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Virtual Customer Support Agent - $28-$35 Hourly,
Entry-Level Welcome

Description

Job Overview

A growing international brand specializing in digital product sales is hiring remote
Chat Representatives to support its global customer base. This is a fully remote,
non-phone job that allows you to work from anywhere with an internet connection.
No degree or formal work experience is needed—just strong written communication
skills and a commitment to excellent service.

You will be the first line of support for customers reaching out through the
company’s live chat interface. This means answering questions about products,
helping customers navigate the site, troubleshooting login issues, and providing

order assistance. Everything happens through text, so if you’re more comfortable
typing than talking, this is the perfect entry-level opportunity.

Your Main Responsibilities
Engage With Customers via Live Chat
Respond to real-time customer inquiries through the brand’s integrated chat

system. You'll handle a wide variety of topics ranging from order tracking to
technical issues to general questions about digital products.

Provide Accurate and Helpful Information

Use our preloaded scripts and internal documentation to offer answers that are
clear, accurate, and helpful. You'll have resources to make answering common
questions easy and efficient.

Work in a Fast-Paced, Multi-Chat Environment

You'll be expected to juggle multiple chat conversations at once, while staying
focused and positive. Multitasking and maintaining a friendly tone is essential.

Flag Unusual Issues to the Right Teams

If a customer question goes beyond your scope, escalate it quickly and correctly.
You won’t be expected to resolve every issue—just the ones that fall within your
training and tools.
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Hiring organization
Indeed Remote Jobs

Employment Type
Full-time, Part-time

Industry
Customer Service

Job Location

Remote work from: United States;
Canada; Australia; United Kingdom;
New Zealand; Ireland; Scotland;
Sweden; Belgium; Spain; Czech
Republic; Brazil; France; India;
South Africa; Denmark; Germany;
Philippines; Mexico; India;
Indonesia; Alabama, USA; Alaska,
USA; Arizona, USA; Arkansas,
USA; California, USA; Colorado,
USA; Connecticut, USA; Delaware,
USA; Florida, USA; Georgia, USA;
Hawaii, USA; Idaho, USA; lllinois,
USA; Indiana, USA; lowa, USA;
Kansas, USA; Kentucky, USA;
Louisiana, USA; Maine, USA;
Maryland, USA; Massachusetts,
USA; Michigan, USA; Minnesota,
USA; Mississippi, USA; Missouri,
USA; Montana, USA; Nebraska,
USA; Nevada, USA; New
Hampshire, USA; New Jersey,
USA; New Mexico, USA; New York,
USA; North Carolina, USA; North
Dakota, USA; Ohio, USA;
Oklahoma, USA; Oregon, USA;
Pennsylvania, USA; Rhode lIsland,
USA; South Carolina, USA; South
Dakota, USA; Tennessee, USA;
Texas, USA; Utah, USA; Vermont,
USA; Virginia, USA; Washington,
USA; West  Virginia, USA;
Wisconsin, USA; Wyoming, USA
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Ideal Candidates

¢ New to remote work and looking for a first opportunity

¢ Skilled at written communication and customer service

¢ Available to work a flexible schedule, including weekends or evenings
¢ Excited to work independently and stay self-motivated

e Familiar with basic web tools and live chat platforms

No Degree? No Experience? No Problem.
This position is designed for beginners. Whether you've worked in retail, freelanced
online, or are fresh out of school, this job provides full training and support to get

you up to speed. Your success will depend more on your work ethic and
communication style than your background or education.

Tools Provided to You

Onboarding & Training Platform

We provide a self-paced training environment to teach you everything from chat
etiquette to handling escalations. No outside courses or fees—training is built into

the role.

Internal Help Center

You'll gain access to a library of responses, templates, and up-to-date
troubleshooting information that make it easy to assist customers.

Real-Time Team Chat

Need help during a chat? You'll be able to ask team leads or other reps for
assistance in real-time through an internal staff chat channel.

What Your Schedule Might Look Like

You have full control over when you work. Set your own hours and work from
wherever you like—as long as you meet the weekly 15-hour minimum. Peak
demand times are evenings and weekends, so availability during those hours can
increase your earning potential.

Technical Requirements

Reliable high-speed internet connection

¢ Laptop or desktop (no mobile or tablet support)

e Basic typing skills (minimum 30 WPM recommended)
English fluency (reading and writing)

What You’ll Earn

e $25-$35/hour based on performance and chat complexity
e Weekly direct deposit or PayPal payouts

¢ Paid training during your first week

¢ Referral bonuses available

¢ Flexible, performance-based incentives

Indeed Remote Jobs

Base Salary
$25-%$35

Date posted
January 27, 2025

Valid through
01.01.2029
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Answers to Common Questions

How quickly can | start?

Most applicants begin training within 3-5 business days after approval.
Can | do this part-time?

Yes! Many reps work between 10-25 hours a week, with full-time availability
optional.

What if | make a mistake?

We don’t expect perfection. You'll have supervisors available to help, and you'll
receive feedback to continuously improve.

Will | be on camera or doing Zoom calls?
No video, voice, or phone calls are required—this is strictly text-based work.
Is this legit?

Absolutely. This is a vetted opportunity offered through a trusted recruiting partner
who works with online-first brands scaling their customer support operations.

How to Get Hired

Click the application link, complete a short questionnaire, and submit a brief writing
sample. After review, you'll be invited to complete a training simulation. Successful
applicants will be onboarded with live support and begin working paid shifts as soon
as training is complete.

Why This Is a Game-Changer for Remote Work
Seekers

If you've been burned by fake remote jobs or discouraged by high barriers to entry,
this opportunity flips the script. It's accessible, pays well, requires no degree, and
gives you the chance to gain real work-from-home experience while getting paid
weekly. There’s no better way to start earning online than by becoming a valued
member of a remote-first support team. Apply today and make your remote work
goals a reality.

l

APPLY NOW

Disclosure

Disclaimer: Please note that RemoteJobForum.com is NOT a recruitment
agency. We are not an agent or representative of any employer.
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Marketing Disclosure: This website is a marketplace. As such you should know
that the owner has a monetary connection to the product and services advertised
on the site. The owner receives payment whenever a qualified lead is referred but
that is the extent of it.

Be sure to check out our partner sites at Jobtacular
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