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Remote Jobs No Degree - Entry-Level Live Chat
Support Role (Work From Home, Paid Training)

Description

If you've been searching for remote jobs no degree required, this entry-level Live
Chat Support role is designed specifically for people ready to begin a professional
career without the barriers of formal education or prior experience. With structured
onboarding, paid training, and flexible scheduling, this opportunity offers a
legitimate way to work from home while learning in-demand skills that can lead to
long-term career growth.

Why This Role Stands Out

Unlike many online job ads that require multiple years of experience or higher
education, this position provides:

* Accessible Entry Point: No degree, certifications, or past work experience
required.

e Comprehensive Training: We provide all the tools and instruction you
need before handling live chats.

» Career Progression: Clear advancement paths into higher-paying roles for
motivated team members.

What You’'ll Be Doing

As a Live Chat Support Specialist, you will:

¢ Answer customer inquiries through real-time chat conversations with
professionalism and accuracy.

¢ Troubleshoot basic product or account issues using step-by-step guides
and knowledge base articles.

¢ Escalate complex questions to senior agents or technical teams when
necessary.

¢ Document all interactions for internal tracking and quality assurance
purposes.

» Contribute to improving customer resources by flagging gaps in FAQs or
support templates.

Required Skills & Tools
No Degree or Prior Experience Needed

¢ All applicants receive full training before starting live customer support.
* No academic or professional prerequisites required.

Indeed Remote Jobs

Hiring organization
Indeed Remote Jobs

Employment Type
Full-time, Part-time

Industry
Customer Service

Job Location

Remote work from: United States;
Canada; Australia; United Kingdom;
New Zealand; Ireland; Scotland;
Sweden; Belgium; Spain; Czech
Republic; Brazil; France; India;
South Africa; Denmark; Germany;
Philippines; Mexico; India;
Indonesia; Alabama, USA; Alaska,
USA; Arizona, USA; Arkansas,
USA; California, USA; Colorado,
USA; Connecticut, USA; Delaware,
USA; Florida, USA; Georgia, USA;
Hawaii, USA; Idaho, USA; lllinois,
USA; Indiana, USA; lowa, USA;
Kansas, USA; Kentucky, USA;
Louisiana, USA; Maine, USA;
Maryland, USA; Massachusetts,
USA; Michigan, USA; Minnesota,
USA; Mississippi, USA; Missouri,
USA; Montana, USA; Nebraska,
USA; Nevada, USA; New
Hampshire, USA; New Jersey,
USA; New Mexico, USA; New York,
USA; North Carolina, USA; North
Dakota, USA; Ohio, USA;
Oklahoma, USA; Oregon, USA;
Pennsylvania, USA; Rhode lIsland,
USA; South Carolina, USA; South
Dakota, USA; Tennessee, USA;
Texas, USA; Utah, USA; Vermont,
USA; Virginia, USA; Washington,
USA; West  Virginia, USA;
Wisconsin, USA; Wyoming, USA
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Technical Requirements

¢ Reliable computer or laptop with stable internet connection.

* Ability to type at least 40 words per minute with accuracy. Base Salary
¢ Comfortable navigating multiple browser tabs and chat interfaces. $25-%$35
Personal Attributes Date posted

January 27, 2025
¢ Professional, courteous written communication style.

* Ability to stay calm and solution-focused under pressure. Valid through
¢ Dependability in meeting assigned schedules and quality targets. 01.01.2029

Paid Training & Onboarding

Your first two weeks focus entirely on learning and practice before you assist
customers directly. Training covers:

¢ System Tutorials: Navigation of chat platforms, ticketing tools, and internal
dashboards.

¢ Communication Standards: Writing concise, friendly, and clear
responses.

¢ Problem-Solving Exercises: Handling common customer scenarios with
trainer feedback.

e Compliance Protocols: Data security, privacy regulations, and escalation
procedures.

Mentors provide one-on-one coaching during your initial shifts to ensure you feel
supported and confident.

Compensation & Scheduling

¢ Starting Pay: Competitive hourly wage with performance-based raises.

¢ Scheduling Flexibility: Full-time, part-time, evenings, weekends—all
available based on your preferences.

¢ Remote Benefits: Work from anywhere with internet access, no
commuting required.

¢ Advancement Opportunities: Promotions into senior support, quality
assurance, or training roles within 6-12 months for strong performers.

A Typical Day in This Role
Morning:

* Log into the chat platform, review internal announcements, and check your
performance metrics.

During Your Shift:
¢ Respond to customer chats promptly and professionally.
* Collaborate with teammates on tricky cases or escalations through internal
channels.
e Participate in brief team check-ins or micro-trainings as needed.

End of Shift:

¢ Close all active conversations.
* Submit documentation summaries and review any performance feedback.
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Career Advancement Path
After starting in this entry-level role, you can progress to:

e Tier 2 Support Agent: Handling escalated or technical cases.

¢ Quality Assurance Reviewer: Evaluating conversations for accuracy and
customer satisfaction.

¢ Training Coordinator: Leading onboarding sessions for new hires.

¢ Team Lead or Manager: Overseeing agent performance and scheduling.

Many employees see their first promotion opportunities within the first year based
on consistent performance.

Application Process

1. Apply Online: Submit a simple application form—no résumé gaps or
academic history required.

2. Skills Check: Complete a short typing and communication assessment.

3. Virtual Orientation: Attend a brief session to learn about schedules, pay
structure, and expectations.

4. Paid Training: Start onboarding and prepare for your first live customer
chats.

FAQs

Do | need a college degree or certifications?
No. This role is open to all applicants regardless of educational background.

Is training paid?
Yes. All onboarding sessions and training hours are fully compensated.

Can | choose my schedule?
Yes. We offer multiple shifts to fit different time zones and availability.

Is this job phone-based?
No. It's entirely text-based through chat and email channels only.

How quickly can I start?
Most applicants begin training within 2-3 weeks of applying.

Why This Role Fits “Remote Jobs No Degree” Searches

¢ Accessible entry-level opportunity with no formal education requirements.

¢ Paid training and clear career progression paths included.

¢ Flexible schedules, remote work, and competitive pay from day one.

¢ Professional experience in a growing industry with long-term stability
potential.

Apply Now to begin your career as a Live Chat Support Specialist—no degree, no
prior experience, and full paid training included.

- APPLY NOW
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Disclosure

Disclaimer: Please note that RemoteJobForum.com is NOT a recruitment
agency. We are not an agent or representative of any employer.

Marketing Disclosure: This website is a marketplace. As such you should know
that the owner has a monetary connection to the product and services advertised
on the site. The owner receives payment whenever a qualified lead is referred but
that is the extent of it.

Be sure to check out our partner sites at Jobtacular
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