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Virtual Chat Operations Agent | $30–$35/hr |
Process Management Work
Description

Job Title: Remote Chat Moderator – Entry Level
Compensation: $25–$35 per hour, paid weekly
Location: Fully Remote – Hiring globally
Schedule: Flexible part-time or full-time; 15–40 hours/week
Experience Required: None – fully beginner-friendly
Education Required: No degree required

About the Company
A fast-scaling online lifestyle community is hiring for entry level chat moderator
remote jobs to help monitor its user forums and real-time chat environments.
These roles are built for people who are observant, calm under pressure, and want
to support online spaces without using phones or video calls.

You’ll enforce guidelines, answer occasional user questions, and maintain a friendly
environment—all through a secure web-based dashboard. No previous moderation
experience is required, and you’ll be trained on everything from tone to tagging
violations.

Daily Responsibilities
– Monitor live chat threads for rule violations, harassment, spam, or inappropriate
content
– Use moderation tools to warn or remove users who break community guidelines
– Reply to basic user questions with saved templates
– Log incidents clearly and tag for reporting
– Keep conversations flowing positively and on-topic
– Stay focused and professional across quiet and high-traffic periods

Why This Role Is a Fit for You
You’re looking for entry level chat moderator remote jobs because you want:
– Structured remote work with clear expectations
– A non-phone role that lets you work independently
– A flexible schedule and real hourly pay
– An opportunity to work in online community management with zero experience

This job is ideal for people who enjoy digital spaces and want to contribute to
positive, well-managed communities.

What You’ll Need to Get Started
– Desktop or laptop (Mac or PC)
– Chrome browser

Hiring organization
Indeed Remote Jobs

Employment Type
Full-time, Part-time

Industry
Customer Service

Job Location
Remote work from: United States;
Canada; Australia; United Kingdom;
New Zealand; Ireland; Scotland;
Sweden; Belgium; Spain; Czech
Republic; Brazil; France; India;
South Africa; Denmark; Germany;
Philippines; Mexico; India;
Indonesia; Alabama, USA; Alaska,
USA; Arizona, USA; Arkansas,
USA; California, USA; Colorado,
USA; Connecticut, USA; Delaware,
USA; Florida, USA; Georgia, USA;
Hawaii, USA; Idaho, USA; Illinois,
USA; Indiana, USA; Iowa, USA;
Kansas, USA; Kentucky, USA;
Louisiana, USA; Maine, USA;
Maryland, USA; Massachusetts,
USA; Michigan, USA; Minnesota,
USA; Mississippi, USA; Missouri,
USA; Montana, USA; Nebraska,
USA; Nevada, USA; New
Hampshire, USA; New Jersey,
USA; New Mexico, USA; New York,
USA; North Carolina, USA; North
Dakota, USA; Ohio, USA;
Oklahoma, USA; Oregon, USA;
Pennsylvania, USA; Rhode Island,
USA; South Carolina, USA; South
Dakota, USA; Tennessee, USA;
Texas, USA; Utah, USA; Vermont,
USA; Virginia, USA; Washington,
USA; West Virginia, USA;
Wisconsin, USA; Wyoming, USA

Indeed Remote Jobs New Remote Jobs Daily
https://indeedremotejobs.com

https://swiy.co/replink


– Internet speed of 10 Mbps or higher
– Typing speed of 45+ WPM
– Strong written English and good judgment
– Ability to follow guidelines and act consistently

Pay & Scheduling Details
Starting at $25/hour
Eligible for $30–$35/hour after 30 shifts with positive moderation reviews and
accurate documentation

Pick your own shifts: daytime, evening, overnight, or weekends. Minimum
commitment is 15 hours/week. Schedule your hours weekly based on your
availability.

Training Process
– 2 hours of video-based onboarding on community guidelines and tools
– Live moderation simulation with trainer feedback
– First real shift shadowed and scored by moderation lead
– Go live in under a week after acceptance

Sample Moderation Shift
You begin your 9 PM–2 AM shift. In the first hour, a conversation starts going off-
topic—you post a reminder and redirect the discussion. Later, you flag two spam
accounts and remove inappropriate messages. You issue one warning using the
platform tools and document the incident. You end your shift knowing you kept the
space safe and welcoming—all without speaking a word.

What Other Moderators Say
“I never thought I’d get paid to keep online conversations clean. It’s simple, calm,
and the tools make it easy.” – Nico A., Portland, OR
“Perfect remote job for introverts. You help people, protect the space, and never
deal with phones.” – María V., Madrid, ES

FAQs
Do I need prior moderation experience?
No. Full training is included, and this role is entry-level.

Is this job non-phone?
Yes. You’ll never be required to take or make phone calls.

Can I work weekends only?
Yes. Weekend and evening shifts are available and in demand.

Apply Now – Keep Communities Safe and Get Paid to Do It
Click the Apply Now button to start your journey with one of the most flexibleentry
level chat moderator remote jobs available. Real pay, quiet shifts, and all the
tools you need—no phone required.

Disclosure
 

 

Base Salary
$ 25 - $ 35

Date posted
January 27, 2025

Valid through
01.01.2029
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Disclaimer: Please note that RemoteJobForum.com is NOT a recruitment
agency. We are not an agent or representative of any employer.

Marketing Disclosure: This website is a marketplace. As such you should know
that the owner has a monetary connection to the product and services advertised
on the site. The owner receives payment whenever a qualified lead is referred but
that is the extent of it.

Be sure to check out our partner sites at Jobtacular

Powered by TCPDF (www.tcpdf.org)

Indeed Remote Jobs New Remote Jobs Daily
https://indeedremotejobs.com

https://jobtacular.com/
http://www.tcpdf.org

